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Key Performance Indicators  
(End of June 2015)  
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2014/ 15

Total

Year to 

date 

target

Year to 

date 

actual

Target 
Rolling 12 

months 

actual

Stretch 

target

Stretch 

target 

achieved

LI 1ii Primary fires - injuries (excl. prec. checks) NW Barnet 0 0 1 0 0 6 4 0 2 1 0 3 16 5 4 20 17 19 

LI 2 Arson incidents (all deliberate fires) NW Barnet 8 2 13 4 15 7 10 6 14 11 22 11 109 49 44 195 123 143 

LI 3 Dwelling fires - all NW Barnet 13 16 19 18 12 15 22 15 22 22 19 20 218 59 61 234 213 217 

LI 4 All outdoor rubbish fires NW Barnet 18 7 5 18 12 9 3 6 24 8 25 22 147 44 55 176 157 144  

LI 5 Fires in care homes /  sheltered housing NW Barnet 1 4 2 1 1 0 1 1 3 2 2 1 16 6 5 24 19 22 

LI 6i HFSV by LFB staff - volume NW Barnet 258 326 315 240 228 233 252 171 267 238 368 335 3,115 720 941 2880 3,231

LI 6ii P1  HFSVs - high risk people/ places (number) NW Barnet 200 285 259 183 181 177 201 122 212 141 276 276 2,497 565 693 2261 2,513

LI 6iii P1  HFSVs - high risk people/ places (%) NW Barnet 83% 119% 108% 76% 75% 74% 84% 51% 88% 59% 115% 115% 116% 80% 96% 80% 87%

LI 6iv HFSV - area risk (geographic borough) NW Barnet 185 279 253 201 168 161 157 130 231 245 338 234 2,490 458 817 1830 2,582

LI 7 Time spent by station staff on CFS NW Barnet 12% 12% 14% 13% 11% 14% 15% 12% 15% 16% 16% 17% 13% 12% 15.5% 12% 13.5%  

LI 8i Non-dom primary fires in RRO properties NW Barnet 0 3 4 5 4 3 6 2 5 5 4 7 44 17 16 66 48 57 

LI 12 AFAs - buildings that are not dwellings NW Barnet 35 26 39 44 37 45 50 47 48 30 33 42 471 145 105 578 476 468  

LI 13 Shut in lift releases NW Barnet 3 6 11 7 5 14 10 8 11 7 11 8 97 22 26 89 101 78  



Performance Trends 
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Trend

SM 1i All fires attended NW Barnet 62 41 54 56 43 43 44 31 68 72 72 78 631 222 664 p

SM 1ii All primary fires NW Barnet 26 23 30 28 24 28 35 21 32 41 31 39 357 111 358 

SM 1iii All smaller (secondary) fires attended NW Barnet 36 18 24 28 19 15 9 10 36 31 41 39 274 111 306 p

SM 2ii Road vehicle fires - del/ unk motive NW Barnet 1 1 1 1 2 3 1 1 0 3 3 2 18 8 19 p

SM 3ii Grass /  open land fires - del/ unk motive NW Barnet 3 0 5 2 2 3 2 1 3 7 6 5 32 18 39 p
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DAC | Score card
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North West

Barnet       83%   4 11

Brent       83%   4 11

Camden       100%   1 1

Ealing       100%   1 1

Enfield       100%   1 1

Haringey       83%   4 11

Harrow       67%   7 27

Hillingdon       67%   7 27

Hounslow       67%   7 27

Fire safety 

regulation
Operations and mobilising



• Home Fire Safety Visits(HFSV’s) 

• Schools visits 

• Junior citizens 

• Visual audits 

• Safe Drive Stay Alive(SDSA) 

• General community safety 

 

Community Safety 



Community Safety 

• Arson proof letter boxes 

• Fire retardant bedding 

• Fire retardant clothing 

• Domestic Sprinklers 

• Domestic suppression systems 



• Identifying vulnerable people 

• Life project 

• Cadets 

• Further RTC reduction work 

• Greater joined up working opportunities 

Partnership Working 



 

Questions? 


