
Summary 
This Annex replaces Section 1.12 to 1.20 in respect of Service charges and Garages 
of the original report.

Service Charges and Garages
1.12 Service charges and garage rents have been reviewed to ensure that costs are 

being recovered. The table1 below outlines the changes that are recommended 
to take effect from 1 April 2019:

2018/19 2019/20 Increase % Increase

Ground Maintenance £2.80 £2.88 £0.08 3%

Lighting £1.23 £1.29 £0.06 5%

Heating - Grahame Park 1 Bed 1 Bed 1 Bed 0%
£12.20 £12.20 £0.00
2 Bed 2 Bed 2 Bed
£16.92 £16.92 £0.00
3 Bed 3 Bed 3 Bed
£18.27 £18.27 £0.00

Heating - Excluding 
Grahame Park 0%
Digital Television £1.54 £1.62 £0.08 5%
Weekly Caretaking £6.71 £5.92 £0.79 -12%
Quarterly Caretaking £1.36 £1.36 £0.00 0%
Enhanced Housing 
Management (Sheltered 
housing) £21.67 £21.67 £0.00 0%

1. All charges in this table are shown on 48 week basis and rounded to the nearest penny.
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2018/19 2019/20 Increase % Increase
Alarm services (Sheltered 
housing) £2.81 £2.95 £0.14 5%

Garages 3.1% increase applied to existing rent
Door Entry Systems £2.33 £2.45 £0.12 5%
Fire safety equipment 1 Bed

£4.00
2 Bed
£4.69
3 Bed
£5.20

1.13 The proposed changes reflect increases in the cost of providing the services 
described. In the case of heating charges, no increases are recommended as 
the cost of fuel has not increased during 2018/19.

1.14 Electricity charges have increased in 2018/19 and a 5% increase is proposed.

1.15 It is proposed that the cost of providing access to digital television is increased 
in line with the expected increase of the maintenance contract of 5%. 

1.16   Following a comprehensive service review of the caretaking service delivered 
by Barnet Homes, significant efficiency savings have been delivered from the 
service, therefore a decrease in charges of 12% is being proposed for weekly 
caretaking services. 

1.17 No change is proposed for quarterly caretaking services.

1.18 The cost of providing alarm services was subject to detailed review in 2018/19 
and a 5% increase is therefore proposed. 

1.19 The charge for door entry phone systems is proposed to increase by 5% in line 
with the estimated cost increase. The programme will run over many years. As 
systems are replaced/installed a service charge will be introduced to cover 
these new systems. It is important to note replacement door entry phone 
systems will not be installed without first consulting with tenants and 
leaseholders.

1.20   Following a decision by the Housing Committee in June 2018 for the installation 
of sprinkler systems in tower blocks, a new charge for fire safety sprinkler 
systems is proposed for 2019/20. The cost of maintaining and servicing is a 
service chargeable cost. Given that a defects liability period will apply in the first 
year following installation, the cost is limited to servicing only. For most tenants, 
housing benefit will continue to cover the costs and they will therefore not be 
affected by these changes.


