
Appendix 2  
The reporting process for Barnet’s 
Hate Crime Reporting Centres



. v/w attends HRC to report 
a Hate crime or incident

Is anyone: injured or in immediate danger, or at risk of 
serious harm (now or later)?  Or is the offender still 

nearby?
Call 999 immediately, afterwards update the monitoring log

Explain to the v/w that you will help them complete a Hate 
Crime report which will be shared with the police so that 
the incident can be investigated and the victim supported

Does the victim / witness  
consent for the report to be 

shared with the police?
Explain the benefits of reporting to the 

police and that they may make the report to 
police while remaining anonymous 

Does the victim now consent for the report 
to be shared with the police?

• Signpost the victim to Crime Stoppers and Victim 
Support,

• Give then to Signposting information sheet.
• Record the contact and the reason for not reporting 

on the monitoring log
• If you  have concerns  that the victim or someone 

else could be at risk of serious harm if this is not 
reported then contact Barnet CSU (via 101) for 

advice
• Take any actions(e.g. referrals etc. ) as deemed 

necessary with reference to your  organisation’s 
Safeguarding policy

Does the victim consent for 
their name and contact details 
to be shared with the police?

Explain the benefits of providing their contact 
details to the police. If they still wish to be 
anonymous their name and contact details 

should not be entered on the form

Help the v/w complete the True Vision* Hate Crime report 
form (go to Process Map 2)

Process Map 1
The first steps…
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v/w ready to complete 
reporting form (see Process 

Map 1)

The site has facilities to access the True-vision online 
reporting form

Help the victim complete a paper copy of the  True vision 
reporting form

Help the victim complete the Online True vision reporting 
form, ensure that the report is submitted online.

Contact Barnet Police on 101 to make them aware you have 
taken a third party hate crime report and to arrange for the 
report to be collected by the police or for you to take it to 

the nearest open police station (the report must be handed 
to the police within 24 hours)

Give the victim the Signposting information sheet.

Process Map 2

Store the completed report in a secure, locked location

Give the victim the Signposting information sheet.

Update the monitoring log

Completing the form…
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